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Railway Connection to DP World Yarımca

The starting point of the road 
leading to global markets, 
DP World Yarımca will now 
provide services to anywhere 
within Turkey’s railway network.

DP World Yarımca terminal is adding 
railway transport to its already extensive 
portfolio of services. DP World Yarımca 
will offer its customers the infrastructure 
which will allow for a cheaper and more 
secure access to anywhere in Turkey. 

Pointing out to their role as a “trade 
enabler”, DP World Yarımca CEO, Kris 
Adams said, ‘’We will bring the export 
opportunity to anywhere within the reach 
of the railway network.”  

Once the railway connection is 
commissioned, DP World Yarımca terminal, 
which – despite the short period of time 
since its establishment – surpassed the 
1 million TEU threshold in 2018, will start 
serving customers in Ankara, Eskişehir, 
Bilecik and Kütahya as well, providing an 
easy and economic means to carry metal 
and mineral ore, marble and machinery.

Rubber-tired gantry cranes will enable a 
fast and secure handling of trains, which 
will directly reach the shipboard. Thanks 
to the design, which will allow for faster a 
loading and unloading, cargo will spend 
less time at the port.

The railway connection will allow for 
a more secure and cost-effective 
cargo transportation to and from any 
location where Turkish State Railways 
insfrastructure is available while also 
reducing environmental impact and 
minimizing risks. Moreover, it will help 
producers reach global markets at 
lower costs by means of various shipping 
lines calling at DP World Yarımca. 
The new junction line will also reduce the 
time cargo spends at the port thanks 
to its design, which facilitates faster 
loading and unloading.

DP World Yarımca celebrated 
International Customs Day

DP World Yarımca organized a gathering 
on January 26th in observation of the 
International Customs Day. Speaking at the 
event, DP World Yarımca CEO Kris Adams 
reminded that, in an effort to prevent 
work accidents at the port, they will start 
implementing a Zero Risk campaign as of 
February.
 
DP World Yarımca held an event on 
January 26th to celebrate the International 
Customs Day. Addressing a group of 
customs officials and agents including 
East Marmara Regional Director of 
Customs and Trade, Musa Aydemir, 
Derince Customs Director, Akif Ertekin and 
President of the Kocaeli Customs Agents 
Association, Refik Bora at the gathering, 
DP World Yarımca CEO Kris Adams pointed 
out to the “Zero Risk” campaign they 
will start implementing as of February 
1st under which they will require DPWY 
stakeholders to complete a Health, Safety 
and Security (HSSE) training to eliminate 
work accidents.

“We want everyone visiting our terminal to 
be able to return home, to their families 
safely. To this end, we have developed a 
“Zero Risk” campaign, which we have been 
promoting for a while now. As part of this 
campaign, which is due to take effect as of 
February 1st, we will start implementing our 
health, safety, security and environment 
rules at the terminal more strictly, and I am 
sure you will continue to help and support 
us as always in this effort to ensure safety 
of all,” Adams added.

As part of the event, 50 children from 
the Evekester Children’s Home visited 
DPWY. After getting an HSSE training, the 
children were taken to a terminal tour and 
participated in a canine search simulation 
with customs enforcement teams.

What is Zero Risk?
With the Zero Risk campaign, we want 
everyone visiting the terminal area to have 
completed the HSSE training and follow 
the terminal rules in force.

Interview

Refik Bora
Kocaeli Association of Customs Brokers CEO

answered our questions.

“Speed, quality service, costs... But communication comes first.” 

My name is Refik Bora. I was born in 1978 
in İstanbul. I have been in the customs 
clearance business for nearly 22 years. 
I served as the Kocaeli Region Manager of 
a customs company for 16 years, managing 
project-based customs operation processes 
in various provinces. Currently, I am a 
partner and General Coordinator at Seltaş 
Customs Brokerage company in addition to 
chairing the Kocaeli Association of Customs 
Brokers since 2014. I am married and have 
one child.

We get various services from 
DP World Yarımca including container 
export and import, stuffing - unstuffing 
and transhipment.

As you know, the most important aspects 
in foreign trade processes today are 
speed and cost. Therefore, the biggest 
expectation of customs brokerage 
companies, which carry out customs 
transactions on behalf foreign trade 
companies through indirect representation, 
are speed, quality service and low costs. 

Can you tell us a little 
about yourself?

Which services do you get 
from DP World Yarımca?

In your opinion, what is the 
most important feature a port 
should possess?

Mr. Refik Bora, Kocaeli Association of 
Customs Brokers CEO says communication 
with the port management is one of 
the most important elements of service.

Customs brokerage companies are legal 
agents of foreign trade companies, which 
they severally represent in accordance 
with Turkish Customs Law No. 4458, and 
naturally, they act in line with the interests 
of exporters and importers. This is where 
they differ from the other stakeholders of 
foreign trade. The relationship between 
exim companies and customs brokers is not 
confined to service provision only.

Another important thing is the 
communication channels with businesses. 
Although transactions continue in a 
systematic way, direct communication 
may be required from time to time. 
We occasionally encounter problems in 
this regard, but they are often resolved 
immediately.  

I would like to take this opportunity to thank 
DPWY trade department staff for always 
keeping the communication channels open 
and working to better the service quality.

As I previously mentioned, foreign trade 
companies choose their partners based on 
certain criteria – particularly speed, quality, 
cost and communication.

In this regard, DP World Yarımca meets 
all the criteria we look for in a port and is 
particularly successful in communication 
- that is, listening to the customer and 
providing fast responses.

Warehouse processes are highly 
time-consuming for everyone. That is why 
I think the Online Warehouse Tool is a very 
useful application.

I find it very important that DP World 
as one of the world’s biggest terminal 
operators has made such an investment in 
our country. DP World Yarımca Container 
Terminal has made significant headway 
in a very short time and I believe that the 
occasional setbacks will be resolved in the 
course of time. 

Last but not the least, it is very valuable to 
us as the stakeholders of foreign trade that 
you provide us this platform to share our 
opinions. We wish you continued success in 
your future endeavours. 

Industry 4.0 has become one of the hot 
topics in recent years. With national borders 
getting increasingly blurred in today’s 
globalized economy, sustainability and 
technological infrastructure have grown 
to be ever more essential. Technology 
also offers advantages in terms of 
saving time, which is an unsubstitutable, 
irreversible, unrenewable, unstorable and 
unpurchasable resource. Therefore, there 
is more to the benefits of technological 
infrastructure than there appears to be at 
first sight.

Foreign trade in Turkey has been 
undergoing a transformation lately, 
following suit with the global trends. 
Newly introduced regulations signal a 
fundamental legislative change in this 
regard. Virtually all permits, which used 
to require directapplication to related 
authorities until very recently, can now be 
obtained via online systems. 

Why did you choose DP World 
Yarımca?

To what extent does DP World 
Yarımca meet your expectations?

What do you think about our 
portal services and the benefits 
they offer?

What are your remarks about the 
online storage calculation tool 
which has been recently added to 
our web portal?

On that note, the fact that DP World makes 
such technologies available to its customers 
is very important. We are very pleased with 
their web portal which saves time required 
for customs processes and reduces red-
tape, and we are confident that the existing 
shortcomings will be addressed in time as 
has been the case so far. 

The portal offers substantial advantages 
in terms of speed, cost, transparency and 
traceability.

DP World becomes the first port 
to receive ISO 28000 certification

DP World Yarımca has become 
the first port in Turkey to be 
awarded the ISO 28000 Certificate. 

Developed in an effort to meet the 
needs of transportation and logistic 
industries, the ISO 28000 Supply Chain 
Security Management System standard is 
aimed at improving the overall security 
of supply chains.  

ISO 28000 provides a framework for 
any organization linked with the supply 
chain to assess and reduce their risks, 
ensuring brand integrity and product 
security throughout the entire process 
– from manufacturing to sales – against 
various threats including theft, terrorism 
and smuggling. ISO 28000 does not only 
safeguard products, it protects employees, 
too. Moreover, when duly implemented, 
it also reduces unnecessary stops and 
transit times.        

ISO 28000 certification also enables 
businesses to comply with the security 
requirements of Customs Trade 
Partnership Against Terrorism (C-TPAT), 
World Customs Organization (WCO) 
SAFE Framework and European Union 
Authorized Economic Operator (AEO).

New Safety Initiative from DP World Yarımca 

Zero Risk at the Port

DP World Yarımca has embarked on a new 
health, safety, security and environment 
(HSSE) initiative called “Zero Risk” through 
which employees and those visiting the 
port for business purposes will receive 
online trainings as part of the recently 
taken measures to prevent occupational 
accidents and minimize risks. 

Aimed at increasing HSSE-awareness 
among customs brokers, truck drivers and 
customers and ensuring that they carefully 
follow HSSE rules, the “Zero Risk” project 
offers two separate safety trainings. 

Visitors can access the safety trainings and 
exam either via the kiosks placed at various 
locations within the terminal or by visiting 
https://portal.dpworld.com.tr at the 
convenience of their home or office. Our 
customers will be able to enter the port 
area after completing the training. 

The overall goal of the initiative is to 
reduce and prevent potential work 
accidents by developing a safety culture 
among people providing services to 
or getting services from DP World 
Yarımca port.

The “Zero Risk” system seeks to educate 
those, who lack safety awareness, by 
imposing certain sanctions. Underlining 
the importance of the project, DP World 
Yarımca CEO, Kris Adams said, “Container 
terminals are dangerous-class workplaces. 
With this project, we are looking to 
remind our visitors about the terminal 
rules to ensure that they follow them and 
stay safe.”    

Adams further noted that DP World’s HSSE 
policy gives top priority to human life and 
to this end, anyone visiting the terminal 
should know and abide by the HSSE rules 
in force.

According to DPWY HSSE Manager, İsmail 
Karacam, one of the most significant 
problems is that people visiting the 
terminal do not use personal protective 
equipment and observe site rules on 
various excuses: “In particular, truck drivers, 
who get out of their vehicles at the 
container yard and walk around without 
any personal protective equipment, 
face fatal risks. In order to eliminate this 
fatal danger, drivers must remain in their 
vehicles in no-walk areas.

“Moreover, customs brokers, company 
officials and cargo owners, who want to 
check or see their loaded or unloaded 
cargo, come to the CFS stuffing - 
unstuffing area where there are moving 
vehicles such as forklifts, trucks and various 
other equipment all around. There must be 
as few pedestrians as possible in this area 
and they must remain within secure areas 
designated for pedestrians. Breaching this 
rule may lead to very serious accidents.”         

“Therefore, we expect individuals 
working at or visiting our terminal to 
follow the site rules to support our efforts 
to prevent accidents.”
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